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BBoauTCs B eiicteue ¢ 09.01.2019 r.

NYBJINYHASA O®EPTA
IIpasuia noan3oBanus ceppucamu Iliaarpon

00O «IInatpon» (mamee — «lIIpoBaitnep», «IlmarpoH») OKa3bIBaCT TOPTOBO-CEPBUCHBIM
OPEINPHUATHSIM yCIYTH 10 WHGOPMAIMOHHO-TEXHOJIOTHIECKOMY OOCTYKUBAaHUIO pAcCUYeTOB C
MOJIb30BATESIMU C HCIOJIb30BaHUEM OAaHKOBCKHX KapT M AJIEKTPOHHBIX JIEHEKHBIX CPEACTB IS
OIUIATHI TOBApOB, pabOT U yCIyT, peain3yeMbIX B ceTu HTepHeT.

K mnosnb3oBatensM, OIUIAYMBAIOIIMM TOBapbl, PabOTBl MU YCIYTH TOPIOBO-CEPBUCHOTO
IPEANPUATHS, KOTOPOE 3aKII0unio 1orosop ¢ Ilpoaiinepom, npumenstorcs Hacrosmue [Ipasuna
nojb30BaHus cepucamu Ilnarpon (nanee «IIpaBumnay).

[IpaBuna  perynupyrOT HOPSAOK  NPEAOCTABICHHs  IOJNb30BaTENsAM  JOCTyHa K
MH(OPMALIMOHHO-TEXHOJIIOTUYECKUM cepBUcaM [lnaTpoH Tmpu COBEpIICHUU TMOJIB30BATEISIMU
pacdeToR 3a TOBapbI, pabOTHI ¥ YCIIYTH, PeaTH3yeMbIe TOPTOBO-CEPBUCHBIMU MPEATPUITUIMHI B CETH
HNuTepHer.

Jlo ucIosIb30BaHUs YKa3aHHBIX CEPBHCOB BaM HEOOXOJMMO BHUMATEJIbHO O3HAKOMMTHCS C
Hactoamumu  IlpaBunmamu. B ciydae coBepuieHuss BaMM  JICHCTBUM, HalpaBICHHBIX Ha
UCTIOJI30BaHUE CEPBHUCOB (B TOM YHCIE TMepedyruciaeHHbIX B M. 6.1 [lpaBmi), cumraercs, 4Tro BBI
MOJTHOCTBIO 03HAKOMMIINCH C cofiepkanueM [IpaBui 1 mpuHUMaeTe UX MOJTHOCThIO U 6E30Ir0BOPOYHO.

Ecnu Be1 He MMPUHUMACTC HACTOAIUC HpaBI/ma HJIM HE COTJIACHEI C KAKHMU-JIH00 YCIOBUSMHU,
MMPOCHUM BacC HC HUCIIOJIB30BATh CEPBHUCHI HJ'IaTPOH.

CaenieHus 0 MOJIB30BATENIAX U UHBIE JaHHbIE 00pabaTkiBatoTCs [11aTpoH B COOTBETCTBUU C
[Momutukoit koHpuaeHMaTbHOCTH OO0 «IlmaTpony, pa3MenieHHON B OTKPBITOM JIOCTYII€ B CETH
Wurepuer no axpecy https://front.platron.ru/privacy policy.pdf.

1. TepmMuHBI U onpee/ieHUA

Oneparop — omepatop MNO NEPEBOAY JCHEKHBIX CPEACTB B  COOTBETCTBHH C
3aKO0HOIaTenbCTBOM Pocculickon @enepannu.

[TapTHEp — mpoBalAep MIATEKHOTO METOAA, B TOM YUCIIE ONIEPATOP AJIEKTPOHHBIX AEHEKHBIX
cpencTB U OaHK-dKBaiiep, 3akmrouuBIuil ¢ [IpoBaiimepoM ITOroBOp O B3aMMOJICHCTBHH B CBSI3U C
npeaocrapieHreM CepBUCOB.

[Mnatexnas cucrema (IIC) — mmarexxnsle cuctembl Visa, MasterCard, MUP u wunble
MJIaTEXXHbIE CUCTEMBI, C KOTOPBIMH B3aumojencTByeT [IpoBaiiaep.

ITonp30Barens — pU3HUECKOE JUI0, KOTOPOE B COOTBETCTBUU € TPEOOBAHUSAMU I'PAXKJAHCKOTO
3akoHoJaTenbcTBa Poccuiickoit dexepanuu npu3HaeTcs 1eeclioCOOHbIM YYaCTHUKOM I'PakJaHCKHX
MIPaBOOTHOLIEHUH, mpuoOperaromee ToBapbl/padotel/ ycayru TCII B cetm HWHrepHer u
oI1ayMBaroliee ux c ucrosp3osanueM Cepsucos lIpoBaiinepa.

[TepeBon — aeiictBust Oneparopa no nepeurcieHuto TCII nenexnsix cpenacts Ilonb3zoBarens
B paMKax MpHUMEHsAEMBbIX (popM OE3HATMUYHBIX pacyeToB B LEJSAX OIJIaThl TOBapoOB/paboT/ yCIyr,
peamu3yembix TCII B cetn MaTepHET. MHMOPMAIIMOHHO-TEXHOJOTUYECKOE B3aUMOJICHCTBUE B LIETISAX
coBepuieHus [lepeBo1oB ocyIIeCcTBIsAETCS TOCPEACTBO cepBUCOB IlmaTpoH.

[IpaBuna muaTekHbBIX CUCTEM - HOPMBI U ITPAaBHIIA, yCTaHOBJIECHHBbIE [ [MaTexKHbIMU cCTEMaMu
JUISL COBEPILIEHHUS TIATEXKEN.
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[Tpogaiinep, [Inarpon — OOIIECTBO ¢ OrpaHHYEHHON 0TBeTCTBeHHOCThIO «[Tmarpon» (OI'PH
1177746480823, MHH 9718064247, anpec mectronaxoxaeuust 107497, r. Mocksa, yn. Upkyrckas,
.17, ctp.4, kom.37).

CepBucsl — coBOKYIHOCTh yciyr IlpoBaiiepa mo mpenocraBieHU0 UHPOPMALIMOHHOTO U
TEXHOJIOTHYECKOT0 B3auMojeHcTBus Mexay llonb3oBaTesieM W y4YaCTHUKaMHM PacueToOB B CBSI3U C
ocymecteieHueM IlepeBosoB B cetu IHTepHeT.

Caiir IIpoBaiinepa — cailT, pa3MelieHHbIN B ceTn MIHTepHeT 1o aapecy www.platron.ru.

Tpanzakus — HaOOp TeXHUYECKUX omepanuii, mpoBoAuMbIX I[IpoBaiinepom u/uiu ero
[TapTHepamu ¢ nenbto ocyuectBieHus [lepeBona.

ToproBo-cepBucnoe mnpeanpustue (TCII) — ropuaudeckoe JHMIO0 WIM HHAWBUIYaTIbHBIN
NpeIIPUHAMATEIb, PEATH3YIONIME TOBAPbI/PadOTHI/yCIyrd TOCPEACTBOM ceTu  VHTepHer,
3aKJIIOUMBIIEE JIOTOBOP O TMPEAOCTaBICHUU HWH(MOPMALMOHHO-TEXHOJIOTUYECKUX YCIYyT C
[IpoBaiinepoM u monyvawuiee JAeHexHble cpeactBa [lonmp3oBarens 3a  peanu3yembie
TOBapbl/paboThl/ycnyru ¢ ucnonb3doBanuem CepBucoB IlnatpoH.

OMHUTEHT — KpC€auTHasd oOpraHusanus, OCYHICCTBIIAIOMAas ACATCIBHOCTL II0 BBIITYCKY
0aHKOBCKHX KapT.

B HACTOSAILINX HpaBI/IJIaX TAKXXC MOT'YT HCIOJB30BATHCA TCPMHUHBI, HC COACPKAIIHUECA B
HACTOAILIEM paszene. B 3ToM ciydae TOJIKOBaHHE TaKOro TEPMHHA OCYIIECTBISIETCS COTJIACHO
3akoHozaresbeTBy Poccuiickorn @enepaunu. Ecnu 3akonogarensctBo Poccuiickoit deaepanuu He
COJICPKUT OIpe/IeTICHHs] JaHHOTO TePMHUHA, €r0 00BEM U COJEP>KaHUE YCTAHABIMBAIOTCS COTJIACHO
CIIO>KHUBIIIEHCS IMMPAKTUKE, UCXOO U3 JICKCUUCCKOTO 3HAUCHUA TCPMHHA.

2. OO0mue MoJI0KeHUs M YCIOBHS UCNOJb30BaHuA CepBHCOB

2.1. [Iposaiinep npenocrasinset [loap30BaTeNnt0 BO3MOXKHOCTh UCIIONIb30BaHNs CepBUCOB
[TpoBaiinepa B wnemsx omnatsl ToBapos/pabot/ycayr TCII B cetm HMHTepHeT mnocpencTBOM
0aHKOBCKMX TIJIATEKHBIX KApT M HHBIX DJJIEKTPOHHBIX CPEJICTB IUIaT€Xka B COOTBETCTBUHU C
Hacrosmumu  [IpaBunamu. Ilonp3oBarens o0s3yercs ucnonb3oBath Cepsucekl IlpoBaiinepa B
CTPOTOM COOTBETCTBMM C HHCTpyKuusmu IlpoBaiinepa Ha muarexkHol crpanuue u Caiite
IIpoBaiaepa 1 nonoxeHussMu Hacrosmux IIpasu.

2.2. O06s13aHHOCTH IIpoBaitnepa nepexn ITons30Barenem OTPaHUYUBAIOTCS
UH(POPMALIMOHHO-TEXHOJIOTHYECKUM OOEClieYeHueM ImpueMa K ofjare OaHKOBCKMX KapT U
AIIEKTPOHHBIX JIEHEKHBIX CPEJICTB 3a TOBapbl/padoTsl/ycinyru, peanusyembie TCII B cetu UnTepHer,
B 00BeMe, peaycMoTpeHHOM qoroBopoM Mexay IIposaiinepom u TCII.

2.3. [IpoBaiinep He SBISETCS CTOPOHOM CHENKH, 3aKIIOYeHHOW Mexmy [lomp3oBareneM u
TCII, u, COOTBETCTBEHHO, HE HECET OTBETCTBEHHOCTh 3a ucnonHeHue TCII ycmoBuii cruenku,
zaxmroueHHoM Mexay TCII u Ilonmp3oBaTenem, HE KOHTPOJIUPYET COOTBETCTBHE JAHHOW CHIEIKH
TpeOOBaHUSM 3aKOHOJATEIhCTBA, HE OTBEYAET 3a TMOCIEJICTBUS 3aKIIOUEHUS, HUCIOIHEHUS,
PacCTOpKEHUS TAHHOM CCIIKH JJIS €€ CTOPOH, B TOM YHCJI€ B YaCTH OIUJIAThI U/WIIM BO3BPATa OILJIATHI
no Takou caenke. [IpoBaiinep He paccMarpuBaetr npereH3uu [lonb3oBaresneil B OTHOIIEHUH KaKOTro-
b0 HencnonaHeHUs/HeHamexaniero ucnondHenuss TCII cBoux 00s43aTeNbCTB IIO0  CHENKE,
3aKiIroueHHoM ¢ ITonp30Bareem.

2.4. Pacuets! ¢ ucnonb3oBaHreM 0aHKOBCKHUX KapT OCYIIECTBIISIFOTCS B COOTBETCTBUU C
HpaBI/IHaMI/I IUTIaTCIKHBIX CUCTCM IIPU HAJIMYHUU BO3MOXKXHOCTU OCYHICCTBJIICHUSA HepeBOI[OB B CCTH
NuTtepHeT, npenocTaBieHHOH DMUTEHTOM.

2.5. s nons3zoBanus CepBucamu [lonb30BaTens JOMKEH CAaMOCTOSTENIEHO 00€CIICUUTh
COEJIMHEHUE CBOETO KOMIIBIOTEPA, MOOUIBHOTO YCTPOMCTBA MJIM MHOTO TEXHUYECKOTO YCTPOICTBA,
noxanepkusaemoro [Iposaitnepom u TCII ans neneit marexei, ¢ cetbto MHTEpHET.

2.6. [Iposaiinep He oTBeuaer 3a orcyrcTBue y [lonb3oBarens noctyna k CepBucam, B TOM
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yucie, korga Ilposaiiep W/HWiIM ero yHmoJHOMOYEHHBIE JIMIA MPOBOJIAT TEXHHUUYECKHE PabOTHI,
BCJIE/ICTBHE BPEMEHHBIX COOEB U MepephIBOB B paboTe CepBUCOB U MHBIX MPUYHH.

2.7. [TpoBaiinep HEe HECET OTBETCTBEHHOCTH MO 00s3aTEeNbCTBAM, KOTOPHIE BO3HUKAIOT
Ui MOryT BO3HUKHYTH y [lonb3oBareneit nepen TCII 1 UHBIMM JMIIAaMU B CBA3U C JICUCTBUSIMU
[Tonb3oBarens, CBA3aHHBIMU C UCTIOIb30BaHKEM CepBUCOB.

2.8. [IpoBaiiziep HE OTBEUaAET 3a HEUCIPABHOCTH, OIIMOKH M COOM B pabOTe MPOrpaMMHBIX
W/WIHM anmapaTHBIX CPeNCTB, oOecmeunBaromux (GyHkuuoHupoBanue CepBHCOB, BO3HUKIIHUE I10
NpUYMHAM, He 3aBUcsIInM oT [IpoBaiinepa.

2.9. IlpoRaiinep He oTBeuaeT 3a yObITkH [lop30BaTeNsl, BOZHUKIINE B PE3YJIbTATE:

- HaJIM4Us BPEJOHOCHBIX TPOrPaMM B IPOrpaMMHOM 00€CTI€YeHUH U/UITH HEUCIIPAaBHOCTEH B
obopynoBanuu, ucnonbzyemom [lons3oBarenem mist nocryna k CepBucam [IpoBaiinepa;

- HEMIPaBWJILHOTO 3aMIOJTHEHUS PEKBU3UTOB JTOOBIX TOKYMEHTOB M (POPM MPH UCIIOIH30BAHUU
CepBHCOB, €ClTu HHOE HE MPEycMOTpeHo HacTosmumMu [IpaBunamu;

- Hapymenus [lonp3oBatenem HacTosmmx [IpaBu.
2.11. Tlposaiigep BIpase:

- UBMEHSTb, IOMONHATh PYHKIMOHAIBHOCTH CepBHUCOB 0€3 MpeABapUTEIHHOTO YBETOMIICHUS
[Tonb3oBareneit. CepBUCHI MPEJIATalOTCS B PEXKUME «KaK €CThb», TO €CThb B TOM BHJI€ U 00bEME, B
kakoM [IpoBaiinep nmpenocrapinseT GyHKIIMOHATBHBIE BO3MOXKHOCTA CEepBUCOB B MOMEHT OOpaIeHUs
Kk HuM Ilomp30Barens,

- IpPOBOJUTH TEXHHUYECKHE DPabOThl C Lenbio yinydmieHus CepBHCOB M IMPOrpPaMMHOIO
oOecnieueHus, ucnoarzyemoro [Ipoaiinepom;

- OCTaHOBHUTBH/TIPUOCTAHOBUTH  pabOTy TEXHUYECKUX CPEACTB, O0OECHeuyUBAIOIINX
¢yHkonupoBanue CepBHCOB, B LEISIX MNPEAYNPEKICHUS HECAHKIIMOHMPOBAHHOTO JOCTYIa K
CepBucam, JUIsl yCTpaHEHHUsI HEMOJIA0K, HEUCIIPaBHOCTEH, OIMOOK B paboTe U TEXHUYECKUX COOEB,
MPENSITCTBYIOUINX HOpMaibHOU padoTe CepBHUCOB;

- MPEeKpaTUTh/IPUOCTaHOBUTh AocTyn [losmb3oBatens k CepBucam, €ciid HCIOJIb30BAHUE
CepBucoB Ilonb3oBareneM MOXKET MNPUBECTH K HApPYLIIEHUIO 3aKOHHBIX IIpaB U HHTEPECOB
IIpoBaiinepa u llaptHepoB, HapymeHuro Hacrosmux IlpaBun u 3akoHonmarenscTBa Poccuiickoi
®denepanuy;

- oTkazarhb Ilonp30BaTenio B JOCTYIIC K CepBI/IcaM B CJICAYIOIIHUX ClIydasX:

e namuuue y [IpoBaiinepa 000cHOBaHHBIX MOA03peHu 00 yuactuu [lonp3oBarens
B MOIIICHHUYECKON HM/UJIN WHOI HE3aKOHHOM eATEIbHOCTH;

e HaJIM4YME HETaTUBHOM UCTOpWH Hcronb3oBaHus Cepsucos Ilonp3oBaTenem;
e npenoctaiienue [IpoBaiiiepy HEaKTyaJIbHBIX WJIM HEIOCTOBEPHBIX CBEICHUM;

e otka3 [laptaepa, Dmurenra, Oanka-skBaiiepa win IIC B ocymiecTBieHHH
Tpan3zakuuu Ilonb30Batesns.

- B J000i MOMeHT 3ampocuth y Ilonb3oBarenst JAOKyMEHTHl WM HMH(OpMaIUIO s
UACHTU(DUKAIINY, TTOATBEPKACHUS TOCTOBEPHOCTH MPEJOCTABICHHBIX CBEJICHUN WM MOJTHOMOYUN
[Tonp3oBarens, a Takke WHOW MH(pOpPMAIMHU, MIPETYCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickoit
®enepaunn unu npasuiamu [1C. Ecnau mosb3oBaTens HE MOXKET MX MpenocTaBUTh, [IpoBaitaep
BIIpaBe orpaHn4uTh foctyn [lonb3oBarens k CepBucawm;

- B Hensax mnpenoctaBieHus CepBUCOB U HCIOIHEHUS 00S3aTENIbCTB, MPETyCMOTPEHHBIX
HacTosmuMu [IpaBumamu, OCyIIECTBISATH 00pabOTKY MEpCOHANBHBIX MaHHBIX [lomb3oBarens B
cootBeTcTBUU C [lomutukoi koHpuaeHnuanbHocTn OO0 «Ilmatpon», pacnoyioKeHHOU 1Mo aapecy
https://front.platron.ru/privacy policy.pdf, u 3akonomatensctBom Poccuiickoit deneparyu;
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- IepeaaBaTh TeXHUUECKyto nHpopmanuio o Tpanzakuusx [Tons3zoBarens TCII, [Tnarexubim
cucreMaM, OMUTEHTY, OaHKy-dkBailepy, [lapTHepy M MHBIM YydYacTHMKaM pacueToB, a TaKkKe
IpoBaiiiepaM yCIyr, CBSI3aHHBIX C OCYIIECTBICHUEM pacueToB (TaKMX KaKk MOHUTOPHHT
MOLIEHHUYECKUX ONepalMid, yCIyrd NOJACPKKH (KOJUI-LEHTP) M Ap.) B LEISIX OCYIIECTBICHUS
IlepeBonoB.

- npu Haimuuu y IlpoBaiinepa cBeneHuil u/minu oO0OCHOBAHHBIX MOAO3PEHUNH 00 y4acTHH
[Tonp3oBarenst B MOLICHHMYECKOW W/MIM WHOW HE3aKOHHOM JESATEIbHOCTH W/WIM HaMEPEHUHU
[Tonp3oBarenst COBEPIINTh MOIIEHHUYECKUE JEHCTBHUA COOOLIUTH OO 3TOM B YIOJIHOMOYEHHBIE
rOCYJapCTBEHHBIE OPTaAHBI.

2.12. TlpoRaiinep obOpabatsiBaeT cBenenus o [lonp3oBarensax, MpeAOCTaBICHHBIE HMH TPU
UCToIb30BaHuN CepBUCOB, HCKITIOUUTENFHO B LENSAX UCTIOIHEHUS 0053aTeNbCTB, IPEyCMOTPEHHBIX
Hacrosimumu [IpaBunamu. [lpoBaiinep He npenocrasiser nHpopmanuoo o [lomp3oBarensx (B T.4.
nepcoHanbHble jgaHHble [lomp3oBaTeneit) TperbuM numaMm 0Oe3 corjacus Ilomp3oBarens, He
pacripocTpaHsieT ykazaHHyro uH(popMmarmio. [IpoBaiizep o00s3yercs oOecneunBaTh 3alIUTY
uHpOpMAaLKH, COXpaHsisi KOH(QUACHIIMATBLHOCTh MoydyeHHol oT [lomp3oBarenst HHGOpMauu U €ro
NEPCOHATBHBIX TAHHBIX B COOTBETCTBHU C HACTOSAIIUMHE [IpaBuiaMu (32 MCKIIOUYECHHEM CITydacB,
IIPelyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanun).

2.13. Tlonp3oBartenpb BpaBe:
- Hcroib30BaTh CepBUCHI B COOTBETCTBUU € HacTosmumu [IpaBunamu;

- oOpamarbcs k [TpoBaiiepy mo J1o0sIM Borpocam, Bo3HUKarommM y [Tons3oBaTens B CB3H
¢ ucnons3zoBanueM Cepsuco. [Topsmok o0paboTku obpamienuii [lop3oBaresneit mpeaycMOTpEH B
pazznene 4 Hactosmux [IpaBu.

2.14. Tlomp30BaTenb 00s3yeTCs:

- mnpu ucnonb3oBanuu CepBHCOB  cOOOIIaTh TOJBKO  aKTyalbHbIE  CBEICHUS,
COOTBETCTBYIOILIME JEHCTBUTENBHOCTH. [l0ab30BaTENIb HECET OTBETCTBEHHOCTh 3@ JOCTOBEPHOCTD,
aKTyaJbHOCTb, TIOJIHOTY M COOTBETCTBHE 3aKOHOJATeNbCTBY Poccuiickoit  Denepaunu
IIpeIOCTaBIEHHBIX cBefeHui. B ciydae, ecnu [lonbp3oBaTens He COOOIINI M/UIIM HEBEPHO COOOIITHII
ceenenust o Ilonp3oBarene, HeoOXoaumble B Lesx mpenoctaBineHusi CepBucos, [IpoBaiinep He
oTBeyvaet 3a yobITku [lonp3oBarens, nonecenHsie [loap30BaTeneM B 3TOM CBS3H,

- HIpHUHUMATL BCC HeO6XOI[I/IMLIe MEpbI IO COXpPAHCHUIO KOH(I)I/II[GHI_II/IaJ'IBHOCTI/I,
NpeaoTBPAICHUIO HCCAHKIUMOHHWPOBAHHOTO HCIOJB30BAHUA CBOUX TIICPCOHAJIBHBIX MOAHHBIX U
KOH(pH,Z[CHLIH&JIBHOfI I/IH(bOpMaI_[I/II/I 1 UX 3alMATC OT HCCAHKIUOHHUPOBAHHOT'O JOCTYyIIa CO CTOPOHLI
TPETHUX JINII;

- He wucnoib3oBaTh CepBHCHl [ OCYLIECTBICHMS JEATEIBHOCTH, IPOTUBOpEYAIIEH
3akoHonarenscTBy Poccuiickonn ®enepauuu, IlpaBwiam IlnarexxHbIXx CcUCTEM W HOpMaMm
MEXyHApOJHOT0 MpaBa. B ciaydae HapylieHus JaHHOTo oOs3aTenscTBa AocTyn [lomp3oBarens k
CepBucam MOXeT ObITh IPUOCTAHOBJIEH WJIH MTPEKPAILEH;

- UCNOJIb30BaTh CEepPBUCHI TOJIBKO TIOCPEICTBOM 3aKOHHBIX CPEJICTB CBSI3H U YCIYT 3aKOHHBIX
OIIEPaTOPOB CBS3H;

- BBINIOJIHATH Bce 3aKOoHHBIE TpeOomanusi IlpoBaiinepa, mpenbsisembie [IpoBaiinepom
[Tonp30oBaremto 11t o0ecnedeHus HopMallbHON paboThl 1 Oe3omacHocTH CepBHUCOB;

- mo TtpeboBanuto [lpoBaiinmepa MPeAOCTaBISTH BCE HEOOXOAWMBIE JOKYMEHTHI,
3anpamuBaeMble [IpoBaiiiepom B cOOTBETCTBUH ¢ HacToAmuMu [IpaBuinamMu 1 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu;

- HE HCIOJIb30BaTh CPEACTBA aBTOMATU3MPOBAaHHOrO nocTymna K CepBHcaM, a TAKXKE UHBIC
IPOTpaMMHBIE CPEACTBA B 00X0 0OBIYHOTO MOPsIKA NCTIOIb30BaHUs CepBUCOB.

2.15. Tlonp3oBaTenb rapaHTUPYET, UTO €r0 ACITEIbHOCTh B ceTU MIHTepHEeT He MPOTHUBOPEUUT
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JIEHCTBYIOLEMY 3aKkoHoAaTenbCcTBy Poccuiickoin ®enepauuu, npasuinaM llnarexxHbeix cucrem,
HOpMaM MEXIYHAapOJHOI0 IIpaBa U 3aKOHHBIM HHTepecaM TpeTbux Jaull. [lons3oBarens rapaHTupyer,
410 00J1azaeT He0OXOAUMOM MPaBO - U JIEECIIOCOOHOCTHIO, a PABHO BCEMH MPABAMH U IIOJTHOMOYHSIMU
s ocyiectBiaenus pacuetoB ¢ TCII ¢ ucnonszoBanuem CepBHUCOB.

3. Ilopsaaok npenocrasiiennss CepBuCOB

3.1. B nensax mpenocrasinenus aocryna k CepBucaMm Ui OIUIaThl TOBApOB, PabOT U yCIyr
TCII B cetu Murepner Ilposaiinep o0s3yercs npeaoctaBuTh [1o1bp30BaTeN0 AOCTYI K IIATEXKHOM
CTpaHMUIIE.

3.2. B HEKOTOpBIX CcHy4asX, NPU HAIAYHH COOTBETCTBYIOIETO COTJIAIICHHUS MEXIY
[Tpogaitnepom u TCII, noctyn k kaueHTCKOMY BeO-uHTEp(deiicy CUCTEMBI MOXKET OCYIIECTBIATHCS
IyTEM CO3JIaHUs JUYHOTO KaOmHera (yueTHOH 3ammcu) Ilonp3oBaTens, KOTOPBIH aKTUBUPYETCS B
COOTBETCTBUU ¢ MHCTpYKIMsAMU [IpoBaiinepa. @yHKIMOHAIBHBIE BOBMOKHOCTH JTMYHOTO KabuHeTa
onpenensitorest [Ipopaitnepom. g noctyna B nuuHbld kabuHeT [losb3oBaTenio mpeaocTaBiseTcs
apoJib.

3.3. B nmuyHoM xkabuHeTre conepkuTcs HHpopManus O TpaH3aKIHAX, COBEPIICHHBIX
[Tonb30BareneM, BKIIIOYas CTaTyc MpoBeneHus TpaH3akuuii.

3.4. Tlonp3oBaTens 00s13aH COXPAHUTH NApPOJIh B TaifHE, HE pas3riamarh ero TPETbUM JIHIIaM,
HE JI0IYCKaTh YTPaThl MapoJisi, 00eCIeUnTh 3aIIUTy MapoJis OT A0CTYyIa TPEeThUX Juil. [IpoBaiinep He
HECET OTBETCTBEHHOCTH 3a COXPAHHOCTh JaHHBIX [loyib30BaTelns, COJACPXKAIUXCA B JIMYHOM
kabunere Ilomp3oBatens, mpu yrepe maposs Ilonb3oBareneM /WM pas3TilallleHus] Maposis
[Tonp3oBaTeseM TPETHUM JIMIIAM W/WIIKA MpeaoCTaBiIeHus nmaposisi [lomp30oBareseM TPETbUM JIMIIAM
JIFOOBIM MHBEIM CIIOCOOOM.

3.5. Tlomp3oBarenh HECET TMOJHYK OTBETCTBEHHOCTh 3a JIIOOBIE  TOCIEICTBHS
HECaHKIMOHUPOBAHHOTO JOCTyMa K JTUYHOMY kKabunery Ilomb3oBarens, B ciydasx, KOTrJa TaKou
HECaHKITMOHUPOBAHHBIN JOCTYN ObLT IOMYyIIeH He 1o BuHe [IpoBaiiaepa.

3.6. 3a ucnons3zoBanue CepBucoB miara c¢ [lonb3oBaTens He B3UMAETCs, €CIM YCIOBUSIMHU
IpeIoCTaBIEeHUs OTJeNbHBIX CEepBUCOB HE YCTAHOBJIEHO MHOE.

4. Ilopsinok pa3peuieHusi cnopos u npuema 3asijienunii [lonb3oBaTelei

4.1. Tlo moOsiM BompocaMm, Bo3HHKawImuM Yy [lomp3oBarens B XOJ€ HCHOIb30BaHUS
Cepaucos, [lonb3oBarens BnpaBe oOpatutbes k [Ipoaiinepy myTreM HampaBiIeHHS MHCHMEHHOTO
3asBJICHUS MO aapecy MecToHaxoxkaeHus [IpoBaiimepa aub0 myTeM HampaBieHUs COOOIIEHUS IO
ANEKTPOHHOM IouTe support@platron.ru.

4.2. TlpoBaiiziep paccMaTpuBaeT 3asiBIICHHE W COOOIIAET O Pe3yNbTaTaxX €ro pacCMOTPEHUS
[Tonb3oBarento Mo ajpecy, yka3aHHOMY B 3asiBJICHUU.

4.3. TIpu paspemeHnn Bcex criopoB Mexay [Iposaiinepom u [Tomp30BaTensiMu MpUMEHSIETCS
3akoHonarenbCcTBO  Poccmiickoir  @Penepauuu. Bcee cnopbl, BbITEKalOIME W3 OTHOLUEHHI,
peryiaupyeMbix HactosuuMmu [lpaBunamu, MOJDKHBI OBITH MEpeJaHbl Ha PacCMOTPEHUE B CYI B
COOTBETCTBUU C TEPPUTOPHAILHOM MOACYIHOCTHIO 10 MecTy HaxoxaeHus [IpoBaiinepa (r. Mocksa),
€CJIM MHOE HE MPETYyCMOTPEHO 3aKOHOIaTeNbCTBOM Poccuiickoi denepanum.

4.4. Tlpomaiinep He paccMarpuBaeT IpereH3un [lonb3oBareneii B OTHOUIEHUH
HeHUCIOoJHeHus/HeHaqiexamero ucrnoianeHus TCII cBoux 005A3aTeIbCTB IO CACIKE, 3aKJIIOUYEHHOM C
[Tonb3oBarenem. YKa3aHHbIE IPETEH3UU JOJDKHBI HanpaBisThes [lonbp30BaTreneM HEmocpeICTBEHHO
TCII mo MecTy ero HaXOKJICHHUS.

5. HanmpagJieHue yBe1oMJIeHUH

5.1. Ilpomaiimep BmpaBe HampaBiaATh [lonb3oBaTeNsIM YBEIOMIJICHHS, CBSI3aHHBIE C
ucnonb3oBaHueM CepBUCOB, OJJHUM U3 CIEAYIOIIMX CIIOCOOO0B:
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a) nyrem pa3Menienus Ha Caiite IIpoBaiinepa;
0) Ha aapec 31eKTpoHHOM ouTs! [loabp30BaTesns, yka3aHHbIH U coBepIIeHNH TpaH3akuuy;

B) Ha ajapec 3IEeKTpoHHOM mouThl Iloip3oBarens, yka3aHHBI UM B JIIOOOM 3asiBJICHUH,
noxydeHHoM [IpoBaiinepom;

r) Ha TOYTOBBINA anpec [lomb3oBaTens, yKka3aHHBIH UM B JIIOOOM 3asBICHHH, MOJIYYCHHOM
[TpoBaiinepom. Ilpu HampaBiieHHMM yBeIOMJIEHHMS CHOCOOaMM, YKa3aHHBIMU B HACTOSALIEM IIYHKTE
(kpoMe I. «I») yBeAOMJIEHHE cuuTaeTcs noiaydeHHbIM [lonb3oBarenem no ucredyeHuu 24 4acoB C
MOMEHTa HAalpaBJICHUS COOTBETCTBYIOLIETO YyBenomieHus. [Ipu HampaBieHMH yBEIOMIICHHS
CIOCOOOM, YKa3aHHBIM B ILII. «» HACTOAIIETO MYHKTA, YBEIOMJIEHUE CUUTAETCS IOJYYEHHBIM
[Tonp3oBareneM no ucreyeHuu 3 (Tpex) pabounx AHENH ¢ MOMEHTA HalpaBJIEHUS] COOTBETCTBYIOIIETO
YBEIOMJICHHUS.

6. [Ipoune yciioBus

6.1. Tlomp3oBaTens HpUHUMAeT HacTosmMe IIpaBWia B MOMEHT Hayaia IIOJIb30BaHUS
Cepsucamu (mpocraBienue Ilop30BaTeneM yCIOBHOIO CHMBOJIA B COOTBETCTBYIOLIEM 4YeK-OOKce
u/vim Haxxatue KHOMKH «Cornaceny, «IIpogomxuTsy, «OIIaTuTh Wi HHON aHAJIOTHYHOW KHOIIKY,
O3Hauarolel IpoaoJKeHne ASUCTBUH 1o coBepieHuIo IlepeBoja B COOTBETCTBYIOIIEM pa3jieiie Ha
Caiire [IpoBaiiniepa win Ha miatexxHon crpanuiie [IpoBaiinepa Ha caiite win B npuioxenun TCII).

6.3. Hacrosimue [IpaBuna perynupyrorcs OEHCTBYIOIIKUM 3aKOHOAATeNbCTBOM Poccuiickoit
Oenepariii  HE3aBUCHMO  OT  MECTa  JKUTEIBCTBA/HAXOXKJICHUS/PETUCTPALINN/TPAXKIAHCTBA
[lonb3oBarens. Bo Bcem, 4TO He mnpenycCMOTpeHO HacrosmuMu IIpaBuiiamu, [aeWCTByeT
3aKoHOAaTenbCTBO Poccuiickon Penepanyu.

6.4. IlpaBusa MoryT ObITh H3MeHEHBI [IpoBaiiiepoM B TOil Mepe, B KaKOi 3TO JOMYyCKaeTCs
3aKkoHOMaTenbcTBOM Poccuiickort ®Depepauun. Ilpomomkas monb3oBaThess CepBHCaMH  MMOCTE
W3MeHeHns HacTosAmux [IpaBuil, BbI IOATBEPAKAAETE COTNIACHE C BHECEHHBIMU B HUX U3MEHEHUSMU.

6.5. IIpu ucronp3oBannu CepBHUCOB BpEeMsI CUHTAETCS KaK MOCKOBCKOE BpEeMs COTJIACHO
JTAaHHBIM anmnapaTHO-TeXHU4Yeckux cpeacts IIpoBaiinepa.



